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I.  Introduction

On the basis of careful comparative studies of leadership in public institutions, the most that can be said of this
most important universal polymorphic concept of leadership is that:
e itoccurs in groups,
e itis practiced by individuals in groups, and
e it determines the direction and manner of group action.
According to the traits theory, leadership is seen to consist in the possession of a combination of attributes that
are either inborn or acquired. These are some of the well — known attributes that are usually singled out for
special emphasis. These attributes are presented in the prescriptive styles in which they are often cited.
However, in opposing the traits approach to leadership, some renowned social scientists and researchers argue
that the most urgent need in developing countries of Asia, Africa and the Middle East, and Latin America is to
move away from the traditional leadership and that young leaders must be trained to develop into true agents
and instruments of meaningful social change and development with the requisite leadership qualities [S. B. M.
Marume:1988].

Il.  Purpose of this article
The express purpose of this article is to articulate the leadership qualities that are commensurate with the
contemporary demands of societies that are ever increasing in sophistication. The leadership qualities are either
inborn or acquired, or partly inborn and partly acquired.

I11.  Qualities of leadership
3.1 Eminent thinkers’ and writers views of this aspect include:

e Chester I. Banard e S.B.M. Marume o F A Nigro and L.G. Nigro
e Paul H. Appleby o Max Weber * SP. Robbins

s John D. Millet e Barry H. Passett

e G.R.Terry e E.N. Gladden

Brief appreciation of eminent thinker’s views

In order to appreciate correctly the qualities of leadership in a general sense, [Source: S. B. M. Marume: Life —

work skills: experiential learning: administrative leadership, 1988], one of the public administration scientists,

who after many years of exhaustive, extensive advanced studies and administrative experiences in the

Zimbabwe civil service, has had this to say

a. Every institution must of necessity have a leader, who in turn has followers. A public institution [a
government department], for example, the Ministry of Education, differs from many other institutions in
that it has a number of leaders, that is political office bearers such as state president, prime minister, and
cabinet ministers who give political leadership in the sense of having to make political policy decisions.
The departmental permanent secretary, who is the chief executive officer/chief public administrative
officer, supported by the heads of divisions, and heads of the various branches and sections within the same
governmental department makes administrative policies — as well as ensuring their effective and efficient
implementation. However, each official in charge of a unit is a leader but at different levels, and
consequently the responsibilities and accountabilities of a leader tend to grow with the next higher rank that
the official holds in the hierarchical structure of the institution.
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b. The questions are rightly asked: What is leadership? Is it some quality that can be captured, distilled and
administered to an official in increasing doses with each promotion?; is leadership an inherent personal
trait?; or is leadership something that those occupying positions of authority need to study?

c. Once people believed that leaders were naturally made, and that great men arose whenever they were
required. William Shakespeare wrote that:

Some men are born great, some achieve greatness and some have greatness thrust upon them.
Source: Twelfth Night 11V

d. Debate sometimes takes place on the techniques which leaders may use, but leadership is not only
concerned with theories or techniques but also with personal qualities and attributed or the application of
neither theories nor can a stupid or vicious or self — seeking person be made into a good leader by such
means. A leader needs judgment, wisdom and a sense of justice, and while experience may develop these
qualities, they cannot really be learnt from books: these qualities either exists in a person and can be
developed or they do not.

e. Another quality which a leader needs, particularly a leader in a public body, is courage — the courage to be
fair and objective, and courage to stand up and reject unlawful and dishonest practices or orders.

Views

From these observations, attention can now be given to the views of some prominent writers and scientists.

Max Weber [1864 — 1920], a German social scientist: identifies three types of leader, namely,

a. the patriarchal leader;

b. the charismatic leaders and

c. the bureaucratic leader.

The patriarchal leaders are a natural leader of the daily routine of the group. Leadership in maters going beyond

everyday routine has a charismatic foundation; charismatic leaders in times of stress have been holders of

specific gifts of the body and spirit that is of gifts which were believed to have been supernatural and dot

accessible to everybody. Charismatic structure knows nothing of form or ordered procedures or of prominent or

dismissal: it knows only inner determination and inner restraint. The charismatic leader seizes the task that is

adequate for him and demands obedience and a following by virtue of his mission. As long as he is recognized

as the leader he is the master and it is the duty of those to whom he addresses his mission to recognize him as

their charismatic qualified leader.

Bureaucracy is fashioned to meet calculable and recurrent needs by means of normal routine, and bureaucratic

organisation is rational with appointed staff and appointed leaders who are paid to lead. The bureaucratic leader

is subject to functional jurisdictions.

Barry H. Passett, (pp. 9 — 11): states that there are two views of leadership concept, the first being that a leader

must have some political independence to act, so as to openly acknowledge interdependence with his

subordinates, involving them in realistic goal — setting and moving them to integrate the productive requirement

of the organisation with the more immediate needs of the people who man it. The second view is that there are

four interacting schools of thought on leadership, namely;

e traits: leaders have a different psychological make — up from other people;

e situations: the situation determines which mix of traits and capabilities work;

o functions: leaders plan and initiate, provide information and advice, make decisions and provide symbolic
(kingship) imagery; and

o birth or fate leaders are great men who are born that way and make history.

Professor E. N. Gladden (1972:109): states that leadership is the first problem encountered in every

organisation, and that one of the functions of a leader is to provide inspiration and to be concerned about morale.

Leadership is more than giving orders, it is also enthusiasm.

According to F. A. Nigro and L. G. Nigro was quoted by M. Laxmikanth in his book public administration

[2006:175]: the essence of leadership is influencing the actions of others; the essential quality of the leader is

that they are convinced something must be done, and they persuade others to help them to get done.

Professor S. P. Robbins [1980:320], defines a leader as someone who has the ability to influence others and

administrative authority. Leadership, then, is concerned with personal qualities and attributes as well as acquired

skills and involves both the behaviour of the leader, and the situation, the latter being the organisation itself and

the group or the society it serves.

3.2 Elaborate qualities according to quoted individual thinkers and writers
3.2.1  Chester Barnard: he says that a leader should have the following four qualities (in that order of
importance):
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vitality and endurance

decisiveness

persuasiveness

responsibility and intellectual capacity

Barnard kept intellectualism as the fourth leadership quality in the order of importance, because he believes that
is hinders responsibility and decisiveness in the leader.

oo oe

3.2.2  Paul H. Appleby according to him, a good administrator:

a. has willingness to assume responsibilities;

b. demonstrates continuing personal growth;

c. isdisposed towards action;

d. isagood listener who asks pointed questions;

e. works well with all sorts of people;

f.  seeks institutional resources — does not try to do it all and know it all himself;

g. cares for power only as it contributes to effectiveness — chiefly as a reserve assert;
h. has self — confidence and so is ready to see his limitations and errors;

i. is hospitable to bad news as well as good;

j.  respects subordinates as much as superiors;

k. constantly seeks to improve institutional performance, and

I.  respects political processes and responsibilities in democratic governments
Further, an administrator (leader) must have a governmental sense and a political sense

3.2.3 J. D. Millet: the leadership qualities include; good health, a sense of mission, interest in other people,
intelligence, integrity, persuasiveness, judgment and loyalty.

3.24 G. R. Terry; the leadership qualities include; energy, emotional stability, knowledge of human
relations personal motivation, communicative skills, teaching ability, social skill, technical competence

IV.  Summary and conclusion
4.1 Summary of the article
Various leaders from various disciplines provide various qualities of leadership. The lists of leadership qualities
are infinite. But what is noticeable about the leaders and their views is that their contributions to the qualities of
leadership are complementary.

4.2 Conclusion

A critical view of all the contributions by the writers and researchers indicates that no one particular scientist
from any discipline at our disposal has been sufficiently comprehensive so as to include in one textbook the
qualities of leadership in one chapter. The best that can be learnt is that each particular scientist brings to the
debate a special contribution. So the study of the qualities of leadership has not been exhausted as yet. It is still
an open field of study. So the study goes on from various angles or various disciplines each discipline making
its contributions from its on perspectives.

Bibliography

[1]. John Adair: Training for leadership: MacDonald: New York, 1968.

[2]. Chester 1, Barnard: The functions of the Executive. Harvard University Press; Cambridge: Mass, 1964.

[3]. W. J. Bennis and E. H. Shein (eds): Leadership and Motivation: Essays of Douglas McGregor: M. I. T. Press, Boston,
Massachusetts, 1966.

[4]. D. Cartwright and A. Zander (eds): Group Dynamics; Evanston, Il Row, Peterson and Company 1960.

[5] J. J. N. Cloete: Personal Administration: J. L. van Schaik (Private) Limited, Pretoria, 1985.

[6]. M. E. Dimock and G. O. Dimock: Public administration; 4" edition, Inc, 1969.

[7]. E. P. Hollander; Leaders, groups and influence. Oxford University Press; New York: 1964.

[8]. Catherine Seckeler — Hudson: Organisation and management; theory and practice: The American University Press, Washington,
D. C., 1957.

[9]. George C. Homans: The human group: New York: Harcourt, Brace, 1950.

[10]. S. B. M. Marume Life —work skills: Experiential Learning: Academic work No. 1: unpublished PhD degree programme:
California, United States of America; March 31, 1988; chapter 2: Administrative leadership.

[11]. United Nations: A handbook of Public Administration current concepts and practices; Department of Economic and Social
Affairs: New York, 1961.

[12]. F. A. Nigro: Modern Public Administration; New York: 1970.

[13]. D. A. Peters: The Principles and Practice of supervision Pergamon Press; London, 1967.

[14]. J. M. Pfiffner and R. V. Presthus: Public Administration 5" edition; The Ronald Press Company, New York, 1967

[15]. F. W. Riggs: Administration in developing countries: Theory of prismatic society: Houston: New York, 1964

[16]. P. Selznick; Leadership in Administration; A sociological interpretation: Row, Peterson and company; Evanston, 111, 1957.

[17]. H. A. Simon, D. W. Smithburg and V. A. Thompson: Public Administration: 12" edition; A. A. Knopf: New York, 1971.

[18]. William Fox and Ivan H. Meyer: Public Administration Dictionary: Juta and Company Limited, 1995.

www.ijesi.org 20 | Page



An Exposition of Qualities of Leadership

Samson Brown Muchineripi Marume: a former senior civil servant for over 37 years in various
capacities and 10 years as deputy permanent secretary; ten years as a large commercial farmer; well
travelled domestically within Zimbabwe; regionally [SADC countries: Angola, Botswana, Lesotho,
Malawi, Mozambique, Mauritius, Swaziland, South Africa, Namibia, Tanzania, Zambia and DRC]; and
Africa [Kenya, Ethiopia, Sudan, Egypt, Nigeria, Ghana, Libya, and Uganda]; and internationally
[Washington, New York and California in USA; Dublin and Cork in Ireland; England in United
Kingdom; Netherlands, Spain (Nice), France, Geneva in Switzerland, Belgrade former Yugoslavia-;
Rome and Turin in Italy; Nicosia — Cyprus; Athens — Greece; Beijing and Great Walls of China;
Singapore; Hong Kong; Tokyo, Kyoto, Yokohama, Osaka, in Japan]; eleven years as management
consultant and part — time lecturer for BA/BSc and MA/MBA degree levels with Christ College-
affiliate of Great Zimbabwe University and National University of Science and Technology, and
PhD/DPhil research thesis supervisor, internal and external examiner with Christ University, Bangalore,
India, and Zimbabwe Open University; external examiner management and administrative sciences at
Great Zimbabwe University (2016 — 2019); currently senior lecturer and acting chairperson of
Department of Public Administration in Faculty of Commerce and Law of Zimbabwe Open University; a negotiator; a prolific writer as he
has published five books, twenty five modules in public administration and political science for undergraduate and postgraduate students,
and over fifty journal articles in international journals [IOSR, SICA, WESR, MJESR, WSER, IJBMI, 1JHSS and Quest Journals] on
constitutional and administrative law, public administration, political science, philosophy, Africa in international politics, local government
and administration, sociology and community development; vastly experienced public administrator; and a distinguished scholar with
specialist qualifications from University of South Africa, and from California University for Advanced Studies, State of California, United
States of America: BA with majors in public administration and political science and subsidiaries in sociology, constitutional law and
English; postgraduate special Hons BA [Public Administration]; MA [Public Administration]; MAdmin magna cum laude in transport
economics as major, and minors in public management and communications; MSoc Sc cum laude in international politics as a major and
minors in comparative government and law, war and strategic studies, sociology, and social science research methodologies; and PhD
summa cum laude in Public Administration .

Professor Ndudzo: an Associate Professor of Management with the Zimbabwe Open University, holds
a Doctor of Philosophy in Management from the Zimbabwe Open University, Master of Business
Leadership degree from the University of South Africa, a Bachelor of Social Work from the University
of Zimbabwe, a Diploma in Social Work from the University of Zimbabwe, Post Graduate Certificate
in Open Distance Learning (BOCODOL), Botswana, certificate in management of higher education
institutions from Galilee College, Israel, and several other certificates in open and distance learning; an
astute scholar and researcher; who has published thirty (30) research articles in refereed international
journals, covering main subject areas which include ODL management and administration, corporate
governance, strategic management, human resources management, service quality in open and distance
learning and records management; has been engaged as a peer reviewer for the Zimbabwe International
Journal of Open and Distance Learning; carried out several consultancies in strategic planning in the
public sector; an accomplished administrator, organizational leader and academician with wide
experience as a staff officer in the Zimbabwe Defence Forces; excelled as a Programme
coordinator/lecturer for the MBA, B Comm. Accounting, Marketing, Strategic Management and other
courses in the Faculty of Commerce and Law of Zimbabwe Open University; rose through the ranks
starting as a Lecturer, Manager in the Vice Chancellor’s Office, Director in the Vice Chancellor’s
Office and is Registrar of Zimbabwe Open University.

www.ijesi.org 21| Page



